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We understand that getting your head around an 
apprenticeship can sometimes be difficult. We’ve created 
a step-by-step guide to support you, so you can make an 
informed decision that’s right for you. 

Don’t forget that if you have any questions, you can email 
us at apprenticeships@voyagecare.com 



Step 1: Application

4 weeks 

On average, the application process to join our apprenticeship 
programme takes around 4 weeks - from the day we receive your 
application until your first day on the job. This thorough process 
allows us to give you the best support you need to start the job, 
as well as giving your Manager the best support to welcome you. 
Throughout this process you will always be kept in the loop with how 
things are going. 

Here’s a quick timeline of the application process so you know what 
to expect: 

Apply via our website 
or send your CV to 
apprenticeships@
voyagecare.com 

You will get a phone call 
from one our team to go 
through your application, 
and maintain any further 
information 

If you are suitable for the role, 
you will then be booked in for 
an interview with the Service 
Manager.

Our team prepare all of your paperwork and 
sort all of the pre-employment admin. 

Welcome to 
Voyage Care!

Apply 

Phone call

Interview

Paperwork

Start date

“I have found the whole experience 
from the application process, to my 
son being successful, fantastic!”  



Step 2: Induction 

“You are learning all the time, it is great 

that there is a full programme of learning 

set out with this apprenticeship”  

Meet your Manager 

Meet the team/people we support 

Get a tour of the service 

create your individual learning plan 

Learn all about your diploma

Once you have been given your start date you will have an 
induction in the service that you will be working in. 

In your induction, you will work with your manager, 
mentor, and assessor to create your indvidual learning 
plan. We tailor this to suit your own learning style and 
pace. 

It’s also a chance for you to get to know who you will be 
working with, including the people you will be supporting. 

You will have already met your Service Manager at the 
interview but you can make yourself comfortable in your 
new work place. 



Step 3: Learn while you earn 

The apprenticeship at Voyage Care is designed to offer you 
the opportunity to gain essential skills and knowledge in the 
workplace, whilst obtaining good qualifications and career 
pathways. 

Earn 

Functional Skills - these will include Maths 
and English up to level 2. These will help 
you to work confidently, effectively and 
independently. 

Diploma - this is a work related competency 
based qualification that is assessed in 
the work place and shows the skills and 
knowledge you are gaining with the support 
of your work place training 

Apprenticeship Standard - this showcases 
your skills knowledge and behaviours that 
you have learnt in the workplace through 
teaching, learning and assessment and 
will enable you to complete the end point 
assessment. 

Learn 

If you are aged between 16-18 years old, 
you can apply for our Young Apprentice 
Programme. 

The minimum wage for an apprentice is £3.70 
per hour. Voyage Care pay apprentices £5 an 
hour. 

If you are over 18 we also have a number of 
apprenticeships available. The pay for these 
varies depending on the job role and location. 

A key benefit of an apprenticeship at Voyage 
Care is that you can earn whilst you learn. 



Step 4: Progression reviews
You’ll be supported throughout your apprenticeship by your Mentor, VQ Assessors and Service Manager. 

During your apprenticeship you will have a progression review every 8 weeks. This is an opportunity for you to review your 
progress and plan your next steps. 

You’ll also have monthly visits, including training and assessor observation work. 

Our apprenticeships are there to not only support you in your competence but also in your confidence. The support available 
allows you to adapt your learning around your working hours so that it best suits you. 



Step 5: End point assessment 
“My role is very rewarding because I 
get to see the sense of achievement 
when someone has worked hard all 
year and the result is a completed 
nationally recognised qualification. 

You’ve done all the hard work and it’s time to get your qualification! 

It’s at this point that an external provider comes in to asess you. 
You will have lots of support during this to make sure that you are 
showcasing your best work that you have completed during your 
apprenticeship. 

You will then be graded from a “pass” to a “distinction”. 

Once you have completed your apprenticeship, the learning doesn’t 
have to stop. There are plenty more opportunities at Voyage Care to 
progress through the company and work towards a promotion! 

I am also privileged to 
see the fantastic work 
that staff do with the 
people we support! 
The individuals let me 
into their homes and 
lives and usually like 
getting involved in 
supporting the staff 
member to achieve their 
qualification!”  



Further information

We have approximately 400 individuals on our apprenticeship 
programme at the moment and we want you to be one of them!  

We are offering apprenticeship schemes where successful
candidates will complete their qualification whilst gaining valuable, 
on the job experience.

There is a range of opportunities to move up the career ladder
once qualifed and we welcome candidates who have the drive
and commitment to work their way up to becoming a Home
Manager, Operations Manager or even Managing Director. 

We would love to speak to you about what apprenticeship you are 
interested in! 

Contact our friendly 
recruitment team to find out 
more about our current job 
opportunities across the UK.

Get in touch

0800 035 5474
apprenticeships@voyagecare.com
www.voyagecare.com/jobs


